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VoIP Made Mobile
The Cytracom Mobile App provides a truly integrated business VoIP 
experience across iOS or Android devices. The app requires zero 
configuration—simply log in with your Cytracom credentials and you 
are ready to go! Keep up with all important business communications 
while maintaining separate business and personal personas. Never 
miss a business call again. Manage your communications with these 
powerful features:

•	 Team Messaging — Text from your business phone number.

•	 Presence - monitor the availability status of other phone users in
	 the business.

•	 Manage Voicemail - read and manage voicemail messages.

•	 Manage Calls on the Go - effortlessly make, receive, add, merge,
	 and transfer or split calls.

•	 Contact List – filter by office extensions or device contacts.

•	 Incoming Call Identification – quickly identify business calls.

Requirements
•	 Apple iOS: iPhone 5 or later, iOS 11 or later
•	 Android OS: Marshmallow, Nougat, Oreo, Pie or later. See Help Center for supported devices and
	 form factors.
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Why Cytracom?
Cytracom was founded by an MSP that saw the need for a cloud-based phone system to complement 
the other IT portfolio offerings. VoIP / UCaas is part of the network and is a natural addition to backup 
and data recovery, help desk, and security solutions. Customers get the benefit of working with a local 
expert that understands their network. Cytracom focuses on making the process of buying, installing 
and using their cloud-based phone system as simple as possible. Below are some ways that we make 
that possible: 

Mobility
Full featured mobile & desktop

Free Phones
Get free business phones for all of your users.

Full Warranties
Eliminate maintenance fees with lifetime warranties.

36-month upgrades
Stay up-to-date with the latest phones.


